
SAFEGUARDING POLICY

1 - Purpose

At TAA, the safety and well-being of all apprentices are of utmost importance. This Safeguarding Policy 

outlines how we protect apprentices from harm, ensure their well-being, and provide a secure working 

and learning environment. The policy applies to all staff, contractors, apprentices, and other 

stakeholders.

2 - Scope

This policy applies to:

All apprentices enrolled in our training programs.
Employees, contractors, and anyone working with or in close contact with apprentices.
Visitors and anyone else engaging with the apprentices on our premises or via our digital 
platforms.

3 - Key Definitions

Safeguarding Protecting individuals' health, well-being, and 

human rights, particularly children, young 

people, and vulnerable adults.

Apprentice Any individual, typically between 16-24 years old, 

in a training program combining work and study. 

Although not a legal requirement, we feel that 

we have a duty to apply this policy to all of our 

apprentices regardless of age.

Harm Includes but is not limited to physical abuse, 

emotional abuse, neglect, sexual abuse, 

exploitation, or bullying.



4 - Roles and Responsibilities

All Staff Must act in the best interest of apprentices at all 

times and report any concerns regarding 

safeguarding.

Designated Safeguarding Officer (DSO) A senior staff member responsible for leading 

safeguarding practices, addressing concerns, 

and providing advice and guidance.

Current DSO: Karen Tucker
Email - 
helpandsupport@theapprenticeacademy.co
.uk

Programme Managers and Coaches Responsible for ensuring apprentices are 

supported in a safe and nurturing environment.

5 - Safeguarding Principles

At TAA, we follow these core principles:

1 - Zero Tolerance for Abuse We maintain a zero-tolerance policy toward all 

forms of abuse, discrimination, or harassment.

2 - Prevention We aim to prevent harm through robust 

recruitment processes, staff training, and 

fostering a supportive environment.

3 - Proportionality We respond to safeguarding concerns in a 

measured and balanced way.

4 - Accountability Every member of staff is responsible for 

safeguarding apprentices and ensuring they 

adhere to this policy.

5 - Empowerment We empower apprentices by educating them 

about their rights, ensuring they know how to 

report concerns, and encouraging their 

participation in safeguarding decisions.



6 - Safeguarding Procedures

6.1 Recruitment of Staff

All employees who work with apprentices must undergo pre-employment safeguarding checks, 
including Disclosure and Barring Service (DBS) checks.
We conduct reference checks to ensure the integrity of new hires.

6.2 Induction and Training

All staff members receive mandatory safeguarding training during their induction, with refresher 
training provided annually.
Apprentices receive safeguarding information and guidance as part of their induction process.

6.3 Reporting Concerns
Any safeguarding concerns must be reported immediately to the DSO using the following process:

Step 1: Recognise a concern (e.g., signs of abuse, neglect, or inappropriate behavior).
Step 2: Record the concern in writing, via the safeguarding/wellbeing concern email template, 
detailing the date, time, individuals involved, and nature of the concern.
Step 3: Report the concern to the DSO within 24 hours.
Step 4: The DSO will assess the concern and take appropriate action, which may involve contacting 
relevant authorities or initiating an internal investigation.

7 - Responding to Disclosures

If an apprentice discloses a safeguarding issue, follow these steps:

1.  Listen carefully: Stay calm and give the apprentice time to express their concerns.
2.  Reassure them: Let the apprentice know they did the right thing by speaking up and assure them 

the issue will be addressed.
3.  Do not promise confidentiality: Explain that the information will be shared with the appropriate 

person to ensure their safety.
4.  Record and report: Document the disclosure in writing and report it to the DSO immediately.

8 - Monitoring and Review

This Safeguarding Policy will be reviewed annually, or sooner if legislation or company practices 
change.
The DSO will ensure safeguarding practices are regularly monitored and updated to reflect best 
practices.



9 - Whistleblowing

Employees or apprentices who feel that safeguarding concerns have not been appropriately addressed 

or handled can raise their concerns through our Whistleblowing Policy, which ensures confidentiality 

and protection from retaliation.

10 - Contact Information for External Agencies

If an apprentice or staff member wishes to contact external safeguarding agencies, the following details 

may be useful:

NSPCC Helpline: 0808 800 5000
Childline: 0800 1111
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